LOUISIANA
OUSING

Board of Directors

Agenda Item # 8

Resolution approving the Louisiana 2018 Low
Income Home Energy Assistance Program
(“LIHEAP”) Grant Application (labeled as

“Exhibit A”); and providing for other matters in
connection therewith.

August 9, 2017




The following resolution was offered by Board Member and
seconded by Board Member '

RESOLUTION

A resolution approving the Louisiana 2018 Low Income Home
Energy Assistance Program (“LIHEAP”) Grant Application
(attached as “Exhibit A”); and provndmg for other matters in
connection therewith. :

WHEREAS, pursuant to the provisions of Chapter 3: G of Title 40 of the
Louisiana Revised Statutes of 1950 (R.S. 40:600.86 through R.8. 40:600.111, inclusive),
as amended, and by a delegation of authority letter - signed by Govemor Joha Bel
Edwards, the' Louisiana Housing ‘Corporation (“LHE™or “Corporation”™) is granted the
power to effectuate the U.S. Department of Health and Human Services (“DHHS™) Low
Income Home Energy Assistance Program (“LIHEAP”) for the Slate of Louisiana; and

WHEREAS:;; Low Income Home Energy: A531stance [nformatmn Transmittal No.
LIHEAP-AT- 2016—06 requireés-the LHC to subrmt an annuai State Plan; and

WHEREAS the State: Plan has been pubhshed for review and comment, and, a
pubhc hear g,__was heldion Tuesday, July 25,2017.

ow THEREF(_)_RE,'BE:..IT RESOLVED by the Boatd of Directors of the
ousing Comoféﬁpn (the “Board™), acting as the goveming authority of said

Corporation, that b

SECTION 1.0 'ﬁf_I:;'-jié.'”Louisi_ana 2018 Low Income Home Energy Assistance
Program (“LIHEAP”) Grant Application (attached as “Exhibit A”) is hereby approved

and accepted.
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SECTION 2.  Staff and counsel are authorized and directed to prepare such
documents and agreements as may be hecessary t0 implement Lodisiana 2018 Low
Income Horne Enetgy Assistance Program State Plan.

SECTION 3. Staff'and counsel are hereby authorized, empowered, and directed
the ability -as may be necéssary to create, change, amend, and revise any existing

implement the Louisiana 2018

documents and/or commitments ‘as may be necessary to

Low Income Home Energy Assistance Program StatePlan,the térms of which are to be
consistent with the provisions of this resolutioi.

SECTION 4. The Chairman, vicéz-='¢hainnan, and/or Executive Director of the
Corporation are hereby authorized, __empowc;_r_ed," anddxrected to execute éﬁy:zfonns. and/or
documents required to be cxccuté&:.ihffthﬁ terms of Whlch are to be congistent with the

provisions of this resolution.

This r"esolu‘tifbﬁeﬁl;a\fing_ b‘#ﬁ_&n submitted.to a vote, the vote thereon was as follows:

NAYS::
ABSENT: .-

And thi esolution Wéé’-:;decliared' adopted on this, the 9th day of August 2017,

Chairman | Secretary
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STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

I, the undersigned Secretary of the Board of Direciors of the Louisiana
Housing Corporation, do hereby certify that the foregoing two (2) pages constitute a
‘true and cotrect copy of aresofution entitled, “A tesolution approving the Louisiana
2018 Low Income Home Energy Assistance Program (“LIHEAP™} Grant
Application (attached as “Exhibit A”); -and prov1d1ng ._for other matters in
-connection therewith.” |

IN FAITH WHEREOF, witness my ofﬁcml mgnature and the impress of the

official seal of the Corporation on this, the 9% day of August 2017.

Secretary

Page #4



STATE OF LOUISIANA

LOW INCOME HOME
ENERGY ASSISTANCE
PROGRAM (LIHEAP)

Proposed Detailed Model State Plan

Fiscal Year 2018

LOUISIANA
’-HQ.U SING

Louisiana Housing Corporation
2415 Quail Drive
Baton Rouge, Louisiana
(225) 763-8700 FAX (225) 763-8752
www.lhc.la.gov

EXHIBIT
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Mandatory Grant Application SF-424

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF -424 -

August 1987, revised 05/92,02/65,03/96,12/28,11/(1
OMB Clearance No.: 0370-0075
Expirgtion Date: 063012017

MANDATORY

* Lz, Typie of Submbssion:

* L. Frequenry:
& plan

* Annual

P LICANT INFORMATT
* 5. Legal Name:  Louisi

* 1.e, Congolidated ) * 1.d, Vérsion;
Applizidion/Plan/Funding Request? * tninal
L Resuhmission
Explanatiun: Revision
Update
2. Datc Recelved: StateUseOnly: -

3. Applicand Identificr:

4w, Frderal Entity Meptifier: 5. Bate Recelved By State:

41, Fedeeal Award 1dcntifier:

6. Stute Application [dentifier:

Housing Cor

* b. Entployer/Tuxpayer Identifieatlon Number (EIN/TINY:  45-4619102

[ * ¢ Organizationst DUNS: 078424719

* d. Addriss : L
* Street 1: 2415 QUAIL DR Street 1
“ Clty: BATON ROUGE Conaly: EAST BATON ROUGE
* S1ates LA Province: |
* Country: United Stakis *Zip / Postal Code: | 7080% -
T o U s — —d
Divisien Name:

Prefis: * First Name: Middle Name; * Last Nyme:,
Losetta ’ Wallace
Suffin: “Fitle:

Program Adminisirator

-(_)rguniaa_lionaI_famF_iuiiqn:

Lauisiina Jtousing Corporation
* Telephone | Fax Numbor * Email:
Number: 225-754-1469 bwallzeegilhe. ln.gov
2357541443
* Ba. TYPE OF APPLICANT:

Az Shale Gevemnthent.

b Additional Deseriplion:

*9, Name of Federal Agency:

Assipfunee Number:
10, CF1A Numbers and Tilles

Cataleg of Federal Damistic

CFDA TFltke:

(1. Descriptive Titfe nf Applicant’s Project
Low-Income Home Crergy Assistance Program

Low-Incame Home Encrgy Assistance

12. Arcas Affecled iy Funding:

13. CONGRESSIONAL DISTRICTS OF:

* @, Applcant
05

h. Prqgramff'rojm:
L.A-Slatewide

Attach an additlonal list of Program/Projeci Congressienat Districts if needed,

Page 2

Page #8



14. FUNDING PERIOD: 15. ESTIMATED FUNDING:

8. Start Date: b. End Date: * &, Federal ($): b. Match (5):
10/01/2017 09/30/2018 $0 50

* 16. 1S SUBMISSION SUBJECT TO REVIEW BY STATE UNDER EXECUTIVE ORDER 12371 PROCESS?
a. This submission was made available to the State under the Executive Order 12372

Process for Review on @
b. Program is subject to E.O, 12372 bul has not been selected by State for review.

<. Program is not covered by E.O. 12372,
* 17. Is The Applicant Delinquent On Any Federal Debt?
 vES
& No
Explanation;

18 WMMW—.IM(l)llﬂrhmuﬂd‘dhikmdmm"M{l]lhﬂﬂtdluﬂmhﬂhmtm.mlﬂ
mmmm.‘.:mldnmlhmqﬂndmmn"udumuhrmqﬂynithuymﬂlhgtmiﬂnuplnnurd.I—nmlhl

aay flve, lious, or {raudulent statements or cleims may subject mie o criminal, civil, or administrative penalties, (U.S. Code, Tithe 218, Section 1001)
=l Agree
** The list of certifications and assurances, or sn infernef site where  obtain this list, is contained in the announcement or Instructions.
18a. Typed or Printed Name and Title of Authorized Certifying Official 18¢. Telephone (area code, number and extension)
18d. Email Address
18b. Signature of Authorized Certilying OMicial 18¢. Date Report Submitted (Month, Day, Year)
Attach supporting documents as specified in agency instructions
Page 3
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Section 1 - Program Components

Auguist 1987, revised 05/92,02/95,03/96,12/98,11/01

U.S. DEPARTMENT OF HEALTHAND HUMAN SERVICES 0346, :
. ADMINISTRATION FOR CHILDREN AND FAMILIES. 0”%5;33:;":‘5;:; gﬁﬂ;gﬁg’;’g
LOW INCOME HOME ENERGY ASSISTANGE PROGRAM(LIHEAR)
MODEL PLAN
SF - 424 - MANDATORY

Drpartment.of Healib and Humsn Services
Adminisiration for Childres and Famities
Ofitee of Conmmunily Services

Washington, DC 20447

Angusl 1987, revised 05/92, 02/95, 03126, 1298, 11/01.
OMB Approval No. 0970-0675
Expirglmn Date: 022812005

THE PAPERWORK: REDUCTION ACT OF 1995 (Pul. L. (04-13)Use of this model plan is optianal, However, the information requssted I fequired in arder tn
Xeceive & Law Incame Homg Enecpy Assistance Pragram (LINEAF) prant in years in which ikif prantes it not peewiited to file an abbreviated plan. Public
reporiing burden for this collection of information is eslimeted to averape | homr per response, inclrding the time fer reviewing insiruzions, gathering snd
maintaining the dte needed, and reviewding the colfection of information. An agéncy muy not éondect or-sponsor, end 2 prrsoi is net required to respond 1o, 8
collection o esy it displays - valld OMB control number,

Section 1 Program Components

Program Componcrits, 2605(a), 2605(6)1} - Assumnee |, 2605(e){1C)

1.1 Cheek which componcnts you will operate ugder the LIHEAP pregeam,. rates of Qperation
Note: You miist provide informallon for each comy { desigpated liere as requesied elsewheie in dhiy plen,)
: Starl Date End Date
= Heating assistance 1001727 o} 12008
Wi
G Cosling axsktance 410122018 09/30/2018
W
=l Crivis gssistance 16017201 7 09/30/2018
VJ
Waallerization assistance 012018 06072019
o

Provide Turther explanadion far the dales of eperatin, IF necessary

Estimated Funding Allocation, 2603(C), 2695(K)(E), 2605(b)@), 2 05(h)(16) - Assurances 9 and [6:

n:ﬂ ot of avuilabs LAFTEAR. G il b vic ur Cnch companeat ine gom v o
Heating aysistance 30.00%
Couling systatunce _ 37,20%
Criyls anlstozice 10.00%
Wesiherizasion assistance ' 12.40%
Carryover 18 the following federad fiscal year ' D%
Admilnistrative and plarzing costs _ 10.06%
Servicesto redace home énerpry néeds ineluding needs (A 18) 0.50%
Lised to develop and Implefment levéraglig activities 0.00%

' 100.90%

Allerfiale Use of Crisis-Assistance Funds, 2603l DIC}
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1.3 The funds reserved for winter risis assistance that have not been c:pendt:d by March 15 will be reprogramumed 1o
I Meating ussistznre Cooling sselstance -

Il Weatherication assistance ] Other (spectiy:}

Categorica! Elfgfbility; 2605(b)(2)(A) ~ Assurance 2, 2605(c}{i}{A), 2605(h){BA) - Assurance B

1.4 Do (l‘un consider howicholds categorically efigible if nnc houschuld member receives one of the fellowing categories of bonedlts in the feltcofuran below? O
Yos

It')-uu anywered

He:iing Caoling Crisls . Weatherization

TANE Cves T No T ves O, Cye N Cyes e
81 Cyes o [0 Che S vee € Na v e

SNAP r ves € No Cove Ong ™ ves ™ Na = ves T ng
e (" ves € No ' Coves e

Ilcating Weatherlzatloz

s O Hn

1.5 Do you aulnmalinll; enrull howscholds withntit a direct snnuat applu:n ton? (‘ Yex {' Mo

If Yes, cplain:

1:6 How du YOUE ¢nslire there Is nn differenice ln the tréatment of dat
delermining r.-li_grhi!:!__y and berelil smounis?

SNAP Norminat Payménts

1.7a Do-yay aliveate LIHEAY funds loword a neminal paymeni for SNAP householde? € vis .No

Al yori answered "'Ves" to quéstion 1,7a, you must provide a response ta questions 1.7b, 1.7¢, and 1,74,
1.7b Agiaunt of Nominal Assist $0.00

1:7c Froquency of Assistance
[} YOnce Per vear

u Once eviiry five yeary

£ | otter - Deseribe:

1.4 Hm\_r'dn'}'ou' eonTizm that thic houschold receiving o nominal pay ment kas an CREFRY cost or nced?

Delerminglion of Edigibility - Countzble Ineome

L T i M bt - i i TG AT ey ot A= T A o AP 12 R A

Detenmination of Eligibility - Cobniabic-Incéine

1.8, In deermlning a household's fncome cligihility for Lili_EAi', da you use prask ircome or nét ncame ?
[} | Gross Income

i:} Net Income

1.9, Select il the-appticalile forms of conmalie ifcome used io deiceming o houschold's Income cligibility for LIHEAP

Wapes

[ 1selr- Emptoywient Income

fl | Contract Inceme

m Payments from mortgzye or Sales Coniracts

+1 { lnemplaymeni insurance

Page 5
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Sirike Pay

Sor)ab Sl:i:t_t‘tily Adminlstrations (S5A ') béneflts

"} [Including MediCare deduction {1 { Exéluding MediCare deduetiop

Supplemental Sm:rity Incame {551 }

=

Retirement / prasion benefits

=

General Assistance beaefis’

T

Teraparary Assistarice for Needy Familins {TANF) benelils

Supplemental Nutrlilon Assistance Program (SNAP) bencfits

Women, Infanty, and C‘hiidrcn:Sup;:lcmen_tai Nutritien Program {WIC) benefits

O .

Lanns that need (o be repaid

Cash gifts

Cl o

Savingi account halaace

i«

One-lime lmp-sum payments, such as rebsresicredits, winnings fremi loiteries, refund depusits, piéc

Jury duty compensation

=

‘Reatal income

3

lacomr frem employment through WorkFforce Tnvestment f_\ci WIA)Y

O

‘Income fram work stady prograans

&

Alimony

Child support

Interesl, dividends, or royalties

Commissions

Legad settlements

lnusurunce payments made directly (o the Insared

—

Insurance payments made speeifically fir the repaytient of 8 biIL, debt; or estlmate

<

\r’cicrsn_s-;\dmini_stml_ihn (VA) beriefits

I

Earned frcome of s child yader the zge of 18

T

Balanie of retirement, prisslon, or annuity acceunts where funds cannof be wilhdeswn wilhout a penalty.

0

Income tax refunds’

Page #12
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Stipends from senior companion programs, such as VISTA

Funds received by household for the care of a foster child

Ol O] O

Ameri-Corp Program payments for living allowances, earnings, and in-kind aid

Reimt ts (for mileage, gas, lodging, meals, ctc.)

C] O

Other

Page #13
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Section 2 - HEATING ASSISTANCE

August 1967, ravised 05/92,02/95,03/96,12/98,1 101
U,S. DEPARTMENT OF HEALTH AND HUMAN BERVICES OMB Clearance.No.: 0970-0075

ADNINISTRATION FOR CHILDREN AND FAMILIES Expiration Dale: 08/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 2 - Healing. Assistance

Eligihility; 2605(b}2) - Assurance 2

2 I Dcsu;unic lhe tncome-ofi

g:bllil} lhreshn!r.l used for thz healing enmpnncncl

l-‘.liglbmly I’.'.‘ uldel ne
'ilalc Ml’.‘dlﬂl’! ipvome

Add

!\II Houithold Sizes

2 2 [¥o you have addilinnal eligibility mqulremenls far
HEATING ASSITANCE?

2.3 Check the approprlate bokes bilow and discribe the policies for each.

Do yon require an Asscls icsi ? I v N
Do you hiave additianal/dilfering cligibllity policics for:
Renters? ] rv-‘r’n:s 6 No
Renters Living 60 subsidized housing 7 & yer T Na
Renters vith utilitfes fncluded in thie rent 7 & v o
Do you give priority In eligibitiiy to:
Elderiy? ' &ves O N
Disahled?. % Yes Mo
Young thildrin? v Cng
Houschalds with high caergy burdens ? @ vos. T No
Othier? Cve T wa

Explanstions of poficlcs for each "yes™ checked alinve:

2.3 Renters Hiving i subsidized havging, ihe amouni of the ulility alowance is deducied from the tolil energy cnst. Houscholds receiving a.uility ailoiwasice greater than
the utility bill aie not cligible, Applicants over 60 years ofd are excrapt (rom this requirement.

Contmsétors may udlize dn appointment sysier 10 schednle a. specilic date and time 1o conipleic the application process [ the cldeely, and persons with disabilitics ar -
infirmity, '

Bretermination of Bengfils 2605(b)3) - Assurance 5, 2605(2){i }1B)

2.4 Deseribe how yon priotitles the proviston of hesting assistance tovulncrahke pop g beneli ts. carly applisniion pertois, ets.

Houscholds coptaining one or mnore members of'ihe tarpered priority groups {elderly, disabled, young children) we cligibic for unc nddilional $100 benefit BEYIME por
“houschold, ) ’

The applicant's cnetgy hurdcn is automaticatly catculatcd using the ilanceck Enerzy Sofiware (13S). The highest iotal eaciy.cost (THEC) 35 divided by the tolal hauschold
monthly gross income 1o detennine the ¢ ge of The Bousehold rused for cnotgy costs,

The applicants benefit smount.is determined using 2 benefit malrix, 1onseholds with aerodncome are cligiblc lo receive the maximum bencfit payment atlowed for thair
famt[y s, .

Efigibic houschotds cxn teceive: wo nin-crisis benefif paymicnts, during o welve-minth calendar peiiod.

2.5 Ckock lhe \"arisbles ¥you use to dclermim youy Iarncl'l In\ets. (Clm:k all-that ap]ﬂj iH

[j Income

Eﬁ Famify (houschold) size

Page 8
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E] Home energy cost or need:

Fuel type

Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home energy)

Energy need
Other - Describe:

O|O|E 0|00

Sce Altachment

m

Bencfit Levels, 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

2.6 Describe estimated benefit levels for FY 2018;

Minimum Benefit 5150 Maximum Henefit $600

2.7 Do you provide in-kind {e.g., blankets, space heaters) and/or other forms of benefits? € Yos & No
If yes, describe.

Page 9
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Section 3 - COOLING ASSISTANCE

TR ST Augyst 1987, ravised 06/92,02/95,03/98,12/98,1 1101
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - OMB Clearanca No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Dale. 0613012017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODELPLAN
SF - 424 - MANDATORY

Section 3 - Cooling Assistance

Eligibility, 2605(c}{1)(A). 2605 (5)(2) - Assurance 2
3:1 Designate The incame eligibility threshold uscd for the € valing componcaet:

Ellgibility

Geideline

Add Househobd slze
1 All Houschald Sizis ' State Mcdian Fncome
3.2 Do you have sdditlons] eligibllily réquirctients for Cves % No
COOLING ASSITANCE?Y
3.3 Chieck the appropriste baxes below and desceibe the pollcies for each.
D¢ you require an Assets tost 2 l ™ ves T8 No
1o you have additionai/ditiering sligihility pollckes for:
Rentpes? Tyves g
Renters Living in subsidized housing ? Oy No
Renters with viilities Included in the rens 2 @ ve. € Na
Do you give priority.in cllgii"iliiy' ta: '
Elderly? ' & v CNo
Dlsohled? *ves o
Young chfldren? @ ves N
“Househnlds with high encrpy burdens T F yey T
Other? C ves ™ No
Explanatlons of paficier for esch "yes™ cheeked above:
3.3 Renters living in subsidized housing, the tof the-urility aliowaiice is deducted from the tatal enérgy casl, Houscholds receiving 4 wility allowsnee-greater than
the utility bill re ol cligible.. Applicants over 60'years uld e exémptfrom this reduirement,
Catiractors may utilize an appointment systent to sulicdilen speeilic dute and time to-complete the.application i for the ¢iderly, and persons.with disebilities or

infignity.

3.4 Describe how you priarifize the provisien ol coaling nssiii'ts'ncc-mWlncra'ﬁlc_pupu‘lalidni,e.gu benefit nmuuull's_.'enrly applicating perlods, cic,

7] hntd
I

tiotisehold.

ing one ar more-memters of the wrgated priority groups (ehlery: disabled, young children) ire eligible for ane additional $100 bencfit Payment per

The appheant's encrgy burden is automatically.calculited using ihe Hancack Fnergy Seftware(1158). The kighest 1otal encrizy cost (TEC) is divided by the total houschold
monthly gross income to' determine Lhe perceniage olMMhe honschofd incame usedl for enengy prists, :

The applicant’s benefilameant is determined using a benelil malrix. Houscholds with zere income sre cliggibic to receive the haxitum beachit payment allowed fos their -
family skae, :

Lligible househalds can moceive Iwo.pon-crisis henefit payments, during 2 bixlve-month calondar period,

Determinalion of Benclits 2605(b){5) - Assuranee 5 2605(c) | KB

3.5 Chik (e variables you use is delermine yourhenefit Tevels, (Check a8l that apply):
E‘j -Tacomi

Page 10
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Family (houschold) size

EI Home energy cost or need:

Fuel type

Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home energy)

Energy need

(I 1 ) ) )

Other - Describe:

See Attachment

Bencfit Levels, 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

3.6 Describe estimated benefit levels for FY 2018:

Minimum Benefit 5150 Maximum Benefit $600

3.7 Do you provide in-kind {c.g., fans, air canditloners) and/or other forms of benefits? & Yes @ No
If yes, describe.

Page 11

Page #17



Scetion 4 - CRISIS ASSISTANCE

| U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, ’““"swoﬁgggig;‘;iffﬂg‘.1{2,’9%%3,3’?;
 ADMINISTRATION FOR CHILOREN AND FAMILIES arance. No.: 087

Expiration Date: 068/3072017
LOW INCOME HOME ENERGY ASSISTANCE F’ROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 4: CRISIS ASSISTANCE

Eligibility - 2604{c), 2605(c}{1XA}
4 1 Designate lhe lumme ul:glbihty Ihreshold med for-the msis fomponent

Homnhnld slze EligiDity Guldeline

Slm Mcdlan lnwrm.

Al Houseliold Sizes

4.2 I’mvidc your LIHEAP program's definition fnr determining a crisis.

A crists exisis whon a houschold's cnergy. source: far heating andier cooling ftg boep disel téd or-scheduled for disconneetion, depleted and there are insufTicient
resources o resolvis thesituation, A crisis may alse include weather-rélnted alerts and supply: shonagc cmierencies declareil bystate or federal government,

43 Whai constiiutes 2 BEe-threpiening-crisic?

When an eligible household is faced with an m.lw.m. snuahnn thut jeopardizes the health andfor saféty-ol the houschald mentbers, This would include 8 houschodd member
that fins'a medicat condition ihst réquire the operation of Ui « such 85 oxypen, andfor tateeme weather conditions that would keep the hoirscholil cooliwarm,

Crisks Requirement, 2604(c)

4.4 Withiin bow many hours dp you provide 2u intervention that will resolvethe cnergy crisis for-elhgibic hovsehplds? 48Hoars

4 o Wilhin !mw many hcmrs dn you prav fde an inlcn-emiun thal \\ill resolve the ¢ nmzrg} tnsls fnr ciiglbh hausehulds in hfc»lllr at

Giisis Exigibility, 2605(e)( I A}

4:6 Do you. have sdditions) eligibllity requivements for CRISTS ASSISTANCE? | vy @ g

4.7 Check the appropriati boxes below and describe the policies fur each

Da yois require on Asiels test 7. I o Yeu % Ng
Do you give priority in efipibility 1a
Elderly? Coves %o
Dlsabicd? Cyes 550
Young Chitdren? ves & No
Houséholde with high enerpy burdens? Cve @
iher?  yeg 5’ No

In Order tn receive erisly assistance:

Must the hiouschold have received a shut-off nolice'or have 2 nearemply § @ v { NG

iank?
Must Lhe houschold bave been shuy uffqr- have an cnlp_l;w'-lnnli?. o Y O No
Must the | hold have exh d their regular Seating beaefil? ™ oy 1o Ny
Murst renters wilh hesting costs Included in theirtent binve received an T yver F g
cviction notice 7
“Must heatitig/coating be medically necessary? Eoyes No
Must the househatd have ron-working heating'or canling equipment? yve O N
Olker? ve e

Page 12

Page #18



110 you have additfonal / dilfering elgihitity poticies for:

Renters? ' T yos % Wi
Renters living in subsidized housing? T ves 7 Mo
Renters with utttiles included in the rem? Cvew & No

Explanations of pellcies for each "yes"! checked shove:

[Ctigible applécants are required o provide suppor ducumentation to establish a erisis situation, (i.e. Disconnect/Shut-Off Nalice; Finel Biit and prool of ncw account,-
doctor's slalemenis or médicel reports, wrillcn estimates to refifl fuc) tanks, ardfor evidenet ol an coonomic hardship-moiitily expenses anidincome).

Peterminition of Benefils

4.5 How do yow handle crists shtuations?

il

Separste componeni

Fast Track

L3

| Othier = Deseribe:
i

Eligibic hoiiseholds can reéeive anly onc erisis. bencfit payment, nnt 1o exeecd $475, duting 2 12 month period,

The crisis benefi payment will €over anly the smount of the discorneet natice, i the services Rave NOT héen disconimected, at the fime of mpplication. If utilities

hate been disconnected, at the lime of application, the 1otat benefit requested shouid inelude sl £osis o connedl or recanhicet services. oxeeptany. ather non-energy
relatod charges, )

In the even.s household is.in transition, a Final Bili-and proof of a new account showing the total eest re testone services should be used te provide assisianee and’
caleulaté the beacfit. The referenced bill should ciearly state "Final Biil." A sécenit statemcit. from The vendor. preferably an [ctterthead, within the pest 30 days may ke
used torcalcufate a benefil payment, The intent of this provision docs pet arbitrarily Substiter the i andalary Di Notice, or cadsc-any inconsistency wiilithe
L1iC's exablished policy for LIMEAR crisis assistance. ’

4:9 If you have 3 separate component, how dea you delermins crisis assistance hemofits?

Amound ta resofve the crish.

Other - Describe:
Eligible kouséholds can réecive only onc crists bcncﬁt-paymcnt.-nol to excieed 5475, during a 12 unth peried.

The esisis benefil payment will cover oty the amount of the disconmeet natiee. if the sérvices have NOT been dis¢enndeted af the e of applicstion. . 1 silities have

beci disconnecied 24kt lime-of application, the ival benefit requesicd shoyld include all costs ko tonacet or reconneet sorvices, cxcenl any other nor-cnergy relried

chargres,

16 the event a houscliald 2% in 1rensilion, o-Final Bill und proof of'a new aceount: showing the total cost 1 restort services: shauld be usad to provide assisiance and
slculate the benefit. THE referenced bill showld eleaciy siate “Final Bill™. A rocont slatement from thevendor, preferably on letterhend, within e past A0 days may be
used by exfeulate 8 benefit payment, The inteal of 1his provision docs nol achitrarily substimticthe mandatory Discoancet Noiige, or cause.any inconsistency with the
LUC's camblished policy for LIHEAP crisis agsistatice, ’

Crisis Requiremen:s, 2604(c).

4.10 Da.you sccoplappllestions for energy crisis assistance ai sites that are géographically accessiite (o al) howseholds in the area lo be served?

' ves © No Exphain.

| Conliaclors ar required 1o provide erisis assisisnee o all eligible househulds within the designatix] secviee delivery area, indicated in the conteacy,

4.11 Pa you provide individuals who re physically disabled the means 1oz

Submit applications fov crisis beneflis withoul leaving their hiomes?

Eye C N&  H-No, exptain,

Travel (o the siles al which spplicatlons for crisis assistance areadcopted?

Cves Ny IFNo, explyin.

F ynu angwered "No™ 1o both aptions in question 4.1 T, please explain ahernative mesns of in{ske to those who Bre homebound or physically disabled?

Contrtcloss-ave reguirtd tomake provisions for fiome-bound znd-tafirmed spplicants.tc carplele-an application by eithr traveling Lo.the applicant's home or eeeepting a

signed staicaient by the applicant that names an cuthorized representativie {o apply far LIENEAP services on thisir hehall,
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Benefit Levels, 2605(c)(1)(B)

4.12 lndicate the maximum benefit for each type of crisis assistance offered.

Winter Crisis $0.00 maximum benefit

Summer Crisis 50.00 maximum benefit

Year-round Crisis  $475.00 maximum benefit

4,13 Do you provide in-kind (e.g. blankets, space heaters, fans) and/or other forms of benefits?

¢ Yos T No Ifyes, Describe

Coniractors may provide an in-kind benefit, in licu of  benefit payment, to provide minor repair or replacement not to exceed $475 of heating or cooling equif

1, duning

benefit payment. The contractor should obligate the funds nccessary to resolve the crisis situation in a timely manner.

times of extreme heat or cold temperaturcs as designated by parish weather advisory, An planation of the gency should be included in the appl

The cost for cquipment plus installation, if any, will be reimbursed 10 the contractor. The total reimbursement from LIHEAP may not exceed the total amount for a Crisis

's file.

4.14 Do you provide for equipment repair or replacement using crisis funds?

T Yes o No

If you answered "Yes" to question 4.14, you must complete question 4.15,

4.15 Check appropriate boxes below lo indicate type(s) of assistance provided.

Summer | Year-round Crisis

Crisis Crisis
Healting system repair L_] D
Heating system replacement _] et
Cooling system repair '_] O

L

Cooling system replacement

Wood stove purchase

Pellet stove purchase

O|o|C|O|o|0|c|io

W
T

Solar panci(s) L L]

Utility poles / gas line heok-ups 1 1 1

Other (Speeify): C O ]

4.16 Do any of the utility vendors you work with enforce & moratorium on shut offs?

£ yes £ No

If you responded "Yes" to question 4.16, you must respond to quustion 4,17,

4.17 Deseribe the terms of the moratorium and any special dispensation received by LIHEAP clicnis during or afier the moratorium period.

The utility vendors agree to accept energy benefit pledges on behalf of LHEAP cligible customers in crisis situations facing threatened or actual interruption of services.
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Section 5 - WEATHERIZATION ASSISTANCE

August 1987, revisad 05/92,02/95,03/96,12/98,11/01
QM8 Clearance Na,: 0970-0075
Expiration Data; 06f30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAR)
MODEL PLAN
SF - 424 - MANDATORY

+ U8, DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

Section 5: WEATHERIZATION ASSISTANCE

Eligibllily, 2605(c}{1){A), 2615(h)2) - Assurance 2
5.1 Designnte tho incnme eligibxl:ly ihreslm!d uscd for-1he Wealherizmun com onml

b hil Eligibility Gohteline [ Eligibility Thresho)d-
a\li H(tu.schulcl Sracs ] | .

5.2 Do you ¢nter into an interagency agreement.ta have anoiher gmemmenl rpency adminiiter a WEATHER]ZJ\TI(}N component? 'f" Yes % Ne

5.3If yes, name the ageacy.

o @ ves O No

5'4 !s lhen ® separale’ monlturing pralucul fnr weatheriaali

WEATHERIZATION - Types of Rules

55 Unger what rules do you udininister LIHEAP weatherizition? (Check only one.)

D Entirely under LIHEAP {not BOE} rules

=3 ; . .
I__.i Eqdirely under HOE WAP (no1 LIHEAP) ruley

L Mastly under LIHEAP rules with-hic foliowing DOE WAP rulefs) where LIHEAP and WA rules differ {Checkall thai apply):

{:} Ineene Theeahold

E; Weathierization of cafire multi-family housing strutiure is peraifited if at least 6% uf unils (30% In 2. & 4-unit buildIngs) are ellgibtc units or will
hecame eligible within 150 days’

LJ Wealhierize shiclters femporarily howsing prima¢iy fow incame persnns (cxcluding nursing hames, prisons, spd simitar institational eave facilitics).

E-} iher - Peacribe:

' Muostly under IHOE WAP rllk‘!. with {he follmwing LEHEAR rule(s) where LIHEAP and WAP rules differ (Cheek a¥l that upply.}

U inn_urne Threshatd

L.j Weatherlzition oot subjéct to DOE WAP maximem Stalmvide.nwcragc cost per dwciliug uni,

B Weatlieritutian messurcs are not subjict 1o BOE Savings te | ovestment Ration (STH ) slandards.

[.—1.. Giher - Désciihe:

Some homes are-wiatherizéd using a combitiation of both DOE and LIREAP funils to maximize the cfiectiveness of weatherizalion,

Eligibitity, 2665(5}5) - Assurance §

5.6 Db you require an assels fest? I e @ Ng
5.7 D0 you have additionalidiffering elipibifity policics for :
Renlers & ves o
Renicrs Yiving in subsidized hovsing? & v e
5.8 Do you give prioelty in ellpiitity to:
"Elderiy? & ves M Ng
Disabled? @ ves o
Yaunyg Chitdren? oy No
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House holds with bigh cnergy burdens? | (& yoy € No

Other? High Encrgy Usc % ves Tno

If you selected "Yes" for any of the optians in questions 5.6, 5.7, or 5.8, you must provide further explanation of these policics In the text ficld below.

¥

Property Owners (landlords) must sign an agrecment to nat increase the rent costs for at least |2 months, Owners are encourged to contribute financially to overall

weatherization projects.

The H k Encrgy Soft ically assigns a WAP ranking bascd on critcria sct in policy. Eligible houscholds are awarded points for family members’ age,

disability, number of occupants, months on the waiting list, high cnergy burden (25% of houschold total income used for cnergy cost), poverty level and the condition of

dwelling unit.

Benefit Levels

5.9 Do you have a maximum LIHEAP weatherization benefilfexpenditure per houschold? © vos € No

5.10 I yes, what is the maximum? $7,212

Types of Assitance, 2605(c)(1), (B) & (D)

5.11 What LIHEAP weatherization measures do you provide ? (Check all categorics that apply.)

Weatherization needs assessmenis/audits

Energy related roof repair

Caulking and insulation

Major appliance Repairs

Storm windows

Major appliance replacement

Furnace/heating system modifications/ repairs

Windows/sliding glass doors

Furnace replacement

Doors

Cooling system modifications/ repairs

Water Heater

Water conservation measures

Cooling system replacement

ME|EOER|O|E

Compact florescent light bulbs

o) [ ][] ] S ] [ S

Other - Describe:

Minor repairs (i.c., clectrical problems, leaks, patching, thresholds,
weatherstripping, switch/outlct gaskets, replace broken window pancs, repair
windows and doors, eic.)
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Section 6 - Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

August 1987, revised 05/92,02/95,03/96,12/98,11/01
 U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.- 0970-0075

' ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

R R R R R R
Section 6: Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

6.1 Select all outreach activities that you conduct that are designed to assure that eligible households are made aware of all LIMEAP assistance available:

li_ Place posters/fiyers in local and county social service offices, offices of aging, Sacial Security effices, VA, ctc.

['_’_ Publish articles in local newspapers or broadcast media cments.

@ Include inserts in energy vendor billings to inform individuals of the availability of all types of LIHEAP assistance.
e

I_- Mass mailing(s) to prior-year LIHEAP recipients,

Ii Inform low income applicants of the availability of all types of LIHEAP assistance at application iniake for other low-income programs.

L Execute interagency agreements with other low-income program offices to perform outreach to target groups.

F Other (specily):

Prescntations at community and school mectings, Off-site event for distribution {Housing conferences, semi churches, ily centers, cle.)
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Section 7 - Coordniation, 2605(b)(4) - Assurance 4

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Dale: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

______-—__________—__—_—_

Section 7: Coordination, 2605(b)(4) - Assurance 4

7.1 Describe how you will ensure that the LIHEAP program is coordinated with other programs available to low-income households (TANF, S51, WAP, eic.).

O]

Joint application for multiple programs

Intake referrals to/from other programs

[l
One - stop intake centers
- Other - Describe:
=

Participate in a state iclephone call center (i.e. 411}, which dircets callers to LIHEAP providers.
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Section 8 - Agency Designation,, 2605(b)(6) - Assurance 6

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

W

August 1987, revised 05/92,02/95,03/95,12/98,11/01
OMB Ciearance No.: 0970-0075
Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Scction 8: Agency Designation, 2605(b)(6) - Assurance 6 (Required for state grantees and the

Commonwealth of Puerto Rico)

8.1 How would you categorize the primary responsibility of your State apency?

I_I Administration Agency

L} Commerce Agency

|_] Community Services Agency

[—] Energy / Environment Agency
R Housing Agency

=

[_| Wellare Agency

. Other - Describe:

(-

Allernate Outrench and Intake, 2605(b)(15) - Assurance 15

I you selected "Welfare Agency" in question 8.1, you must complete questions 8.2, 8.3, and 8.4, as applicable.

8.2 How do you provide slternate outreach and intake for HEATING ASSISTANCE?

8.3 How do you provide alternate outreach snd intake for COOLING ASSISTANCE?

8.4 How do you provide alicrnate outresch and intake for CRISIS ASSISTANCE?

8.5 LIHEAP Component Administration. Heating Couling Crisis Weatherization
8.5a Who determines client cligibility? Communily Action Community Action Community Action Community Action
Agencics Agencics Agencics Agencies

8.5b Who processes benefil payments 1o gas and electric | State Housing Agency
vendors?

Statc Housing Agency

Statc Housing Agency

8.5¢c who processes benefit payments to bulk fucl
vendors?

State Ilousing Agency

8.5d Who performs installation of weatherization
measures?

State Housing Agency

Statc Housing Agency

Community Action
Agencics

8.6 What Is your process for selecting local administering agencies?
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In selccting a local agency, prefercnce is given 10 any CAA or other public nonprofit entity which has, or is currently administering, an cifective program uader any
low-income energy assistance or weatherization program.

Program cfTectivencss is evaluated by considering the following factors including, but not nex ily limited to:
1) The extent to which the past or current program achicved or is achicving LIHEAP gosls in a timely fashion;

Vothind © 1

2) Meeting the fiscal requi bli in regulations and state policics;

3) The quality of scrvice delivered by the local agency;
4) The number, of qualifications, and cxpericnee of the staff members of the agency: and
5) The location and proximity to the vacant territory.

Local agencics responding 1o a formal request for propasals arc required to attend a hearing conducted by LHC to present their proposal and answer questions.

8.7 How many local administering agencics do you use? 40

8.8 Have you changed any local administering agencies in the last year?
Yes

& No
I e e e

8.9 I s0, why?

Agency was in noncompliance with grantee requirements for LIHEAP -

Agency is under criminal investigation

]

0 Added agency
u Agency closed
Oiber - deseribe

0
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Section 9 - Energy Suppliers,, 2605(b)(7) - Assurance 7

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Claarance No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Exciration Date: 307014

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

m

Scction 9: Energy Suppliers, 2605(b)(7) - Assurance 7

9.1 Do you make payments directly to home enerpy suppliers?

Heating @ ve, T No
Cooling G yes No
Crisis @ yos  No
Arc there exceptions? 5 Yos (™ No
If yes, Describe.

Exceptions are allowed under circumsiances when a new vendor or existing vendor is not st up to receive payment dircetly from LHC and/or refuses to accept a pledge on
behalf of an cligible applicant. The Contractor may request reimbursement for the payment made to prevent a shut-off or disconnection. There arc approximately 30 out of
150 encrgy vendors that arc nol set up to receive payments dircctly from the LHC. Most of these are very small mon/pop vendors that refuse to sign a Vendor agreement
and provide ather related documents,

9.2 How do you notify the client of the amount of assistance paid?

The Hancock Encrgy Software (HES) generates a Client Qualification Notification letter, which is provided to the clivnt at the end of the application process.

9.3 How do you assure that the homc energy supplier will charge the cligible household, in the normal billing process, the difference between the actual cost of the
home energy and the amount of the payment?

The Vendor Agr conlains a provision to assurc the vendor will not discriminate, neither in costs or goods supplicd nor the services provided, against the houschold on
whose behalf benefit payments are made.

9.4 How do you assure thal no household recelving assistance under this title will be treated adversely because of their receipt of LIHEAP assisiunce?

The Vendor Agreement contains a provision Lo assure cuslomers receiving assistance from the LIHEAP will not be treated adversely because of such assistance under
applicable provision of State law and public regulatory requiretnents.

9{.5. Do yl;n_l make payments contingent on unregulated vendors taking appropriate measures to alleviate the energy burdens of eligible households?
Yes 4% No

If 90, describe the measures unregulated vendors may take,

Unregulated Energy Vendors are not included as LIHEAP energy providers,
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Section 10 - Program, Fiscal Monitoring, and Audit, 2605(b)(10) - Assurance 10

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expication Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

H——__“_‘_‘__——*_‘—_———————.—A

Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10)

10.1, How do you ensure good fiscal accounting and tracking of LIHEAP funds?

The LHC financial operations manual establishes the fi k and f dures for budgeting, repurting, internal controls, cost allocation, and accountabilily as described
in the costs principlc applicable to the grant.
Ci s submit weekly cl ic copics of the Request for Payment ta LHC for their administrative fees, based on the amount of the benefit payments authorized on

behalf of cligible houscholds.
LHC conducts monthly reconciliation of funds and expenditures with sub-recipicnis to cnsurc accuracy and reliability for data reporting,

All LIHEAP expenditures are tracked and monitored using the web-based software, Hancock Encrgy Software (11£:8) and MS Excel spreadsheets.

Audit Process

s‘g..z. Is your LIHEAP program audited annually under the Single Audit Act and OMB Circular A - 133?
* Yos No

10.3. Describe any audit findings rising to (he level of material weakness or reportable condition cited in the A-133 andits, Grantee monitoring assessments,
inspector general reviews, or other government agency reviews of the LIHEAP agency from the most recently audited fiscal year.

No Findings [+

Finding Type Brief Summary Resolved? Action Taken
% *
10.4. Audits of Local Administering Agencies

What types of annual audit requirements do you have in place for local adminsiering agencies/district offices?
Select all that apply.

[‘L Lacal agencies/district offices are required te have an annual audit in complisnce with Single Audit Act and OMB Circular A-133

[_ Local agencles/district offices are required to have an annusl audit {other than A-133)

Ii: Local agencies/district offices' A-133 or other independent audits are reviewed by Grantee as part of cempliance process,

[7! Grantee conducts fiscal and program monitoring of local agencies/district offices

Compliance Monitoring

10.5. Describe the Grantee's strategies for monitoring compliance with the Grantec's and Federal LINEAP policies and procedures; Select all that apply

Grantee employecs:

[~ Internal program review

li; Departmental oversight

4] Secondary review of invoices and payments

[v] Other program review mechanisms are in place. Describe:

LHC utilizes the available reporting system of the Hancock Energy Software (HES) 10 monitor contractor’s production and service delivery 1o timely ensure all coniractors
are maintaining scrvice delivery in accordance with contraciual obligations,
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Loca) Adsrinstcring Agencles / Distriel Offceys:

O - site evalugiion

Annual program revicw

Muonitoring through central datsbase

Desk reviews

Clieat File Testing / Sampling

O & | | R = &

Othier program véview mechanisms are in place. Deséribe:

10.6 Explafn, or attach a copy of your loca¥ apency manitoring schedule snd pratscal,

Loudsiana {lousing Caiporation {LIC) has adopicd a systems approach to menitoring Contractors for complinnce with applicable regulatiuns and sehicvemiont of
perfarhance goals,

Peogram activitics wre monitored bolh clectronically arld"by.canduciing u_n_-si'lc visils onnnally. The Staic mandated software is uged rorecid application input.and monitor.
Contractor’s production, i.¢., kow many applicalions are taken-in 8 given iime frame; how many of 1hose applications ware Non-Crisis-applications; how midny were {hisis,
applications; halv many households were scrved; and how many peiozily members were inciuded in thase households, We.are also able 1o moniter the rate of bencfit
delivery 1o.the specific service arca. This information is ulilized. (0 not unly monitor the rate of service delivery, b also1he amas being strved. Thiose aras can be
emtificd within a service provider's geogsaphical service aren; necding extraaltention and cuircach,

During the on-site maniloring visits, the physieal fites s reviewed for d'ucumummin;: ol various progem mendated activiljes, suc ast

{A) Written policics and proceduizes that prohibit discrimination in both service delivery and employmen,

{B) Complince with Minimum Wage laws,

(C) Wiillen polieiss regarding grievance prucc_:_dhrcs-_ﬁ:r bath applicants and cmployces.

(D) Wiitien policius regarding providing services-tn eligiblc applicants on a first come, frél served hasis,

{E) Written policies thin document adheresice to written Program Ciuidclines approved by Leuisians Housing Corposution,

(¥} Documentalion of ;mp_]_oym: training on program guidetines,

(G) A review uf various < - 1hat demunstrate program.onirech nelivilics including newspaper ads, radio andfur lelcvision advertising. copies of any printid materiat
distribited B ibic community. te apphisanits and petcmial spplicants.

(H) A review of Clignt Education matiriol disiribuied Ii npplicants regsrding ancrgy conservation activitics,

(B A review of 2 random semple of applican) files 1o verify the colleciidn of requird support docoumentation (ram viigible applicants, including i e, wufnerebitity of
e clicht fir the cost of the cacrgy bill, confirmaltion of residense a1 the service address indiealed on the bill, copies of Socia} Securily Cards or other govermment
docummcnts 1hat contain socisl seeurily numbicrs for cach wmamber iFthe houschicld being svrved, )

Lligibility und benefir determinafian is handled through the web-hased camputeided applicalian system adopied Iy the LHC. The program iy desigiicd to caleulaté binefis
based on paramelers (hiat are entéred at thit sisls bevel and Ihat arc unalterable a1 the service provider level, Benefit caleulations e basce on income levels. for cach
hotschold, the number of eligible louschold members, and ihe identification uf priorily mémbers of the household, iic., persons over 6 years ofage. porsons disehled, or
persens five yéurs ofd ar less. The Bunéfil caledilution s 1ottty ted aequiring only dats input fiom ihe agency provider. Eligibility is also determined by the sand
system ulittzing socigl sucurity numbers of applicants and Magging Hiose applicans or hausehold members thet may have reocived o bonefil within the prohibitéd
timeframe. Applicanis may cumcnily apply for non-erisis bencfits pnce overy six months, end':Mnecessary, applicants may dlso apply fura crisis bengfil once in & twelve
month preiod. . o )

10,7, Describe how you seleel local agencles for monitoring reviews:
“Site Vixity '

LHC, a5 the state grantee; is required te conduct | en-sitc conpliance monitoring visits to ail LITTEAP comrzeiors,

Tesk Reviews:

LHC staffcandiiets engoing desk moniloring of agency repotts, budget ircking and stalistical reports, nnid rate of capenditnies.

10.6. How ofton Is each Iocal agency mositored ?

All Contractors.are moniton:d at [cast onee uncually,

10.%. Whai'is the combined vrror-rate for cllgih'llii} detorminstions? OPTFIONAL.
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10.10. What is the combined error rate for benefit determinations? OPTIONAL

10.11. How many local agencies are currently en corrective action plans for eligibility and/or benefit determination issues?

10.12. How many local agencies are currently on corrective action plans for financial accounting or administrative issues?
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Section 11 - Timely and Meaningful Public Participation, , 2605(b)(12) - Assurance 12, 2605(c)(2)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, '“swoﬁ%ﬁﬁfﬁg'%%%ﬁ;
ADMINISTRATION FOR CHILDREN AND FAMILIES .

Expiration Date: 06/30/2017
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

—_— O]
Section 11: Timely and Meaningful Public Participation, 2605(b)(12), 2605(C)(2)

11.1 How did you obtain input from the public in the development of your LIHEAP plan?
Select all that apply.

Tribal Council meeting(s)

Public Hearing(s)

Drafi Pian p d to websile and available for o

Hard copy of plan is available for public view and comment

Comments from applicants are recorded

Request for comments on draft Plan is advertised

Stakeholder consultation mecting(s)

Commenis are seolicited during oulreach activities

O|O|E|R|O|E|aE|0

Other - Describe:

11.2 What changcs did you make to your LIHEAP plan as a result of this participation?

M

Public Hearings, 2605(a}(2) - For States and the Commenwealth of Puerto Rico Qaly

11.3 List the date and location(s) thal you held public hearing(s) on the proposed use and distribution of your LIHEAP funds?

11.4. How many pariles commented on your plan at the hearing(s)?

11.5 Summarize the comments you received af the hearing(s).

11.6 What changes did you make to your LIHEAP plan as a resull of the comments received al the public hearing(s)?
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Section 12 - Fair Hearings,2605(b)(13) - Assurance 13

Augusl 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.- 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

M

Section 12: Fair Hearings, 2605(b)(13) - Assurance 13

12.1 How many fair hearings did the grantee have in the prior Federal fiscal year? Nonc

12,2 How many of those fair hearings resulted in the initial decision being reversed? N/A

12.3 Deseribe any policy and/or procedural changes made in the last Federal fiscal year as a result of fair hearings?

NA

12.4 Describe your fair hearing procedures for h holds whese applications are denied.

In accordance with Section 2605 (b) (13) of Public Law 97-35, applicants arc adviscd of their appeal right at the time of application.

During the application process, the rights to an appeal and fair hearing and the Civil Rights statements are written and described on the back of the service applicalion form.
The LIHEAP workers are required to read this section to the applicant, before the applicant signs to request a hearing. A copy of the form is provided to the applicant to
mail to LHC to request a fair hearing within 30 days after the decision. LHC will retain an Administrative Law Judge to preside at the hearing and follow applicable laws to
render a decision.

12.5 When and how are applicants informed of these righis?

Incligible applicants arc informed in writing, at the time of application, of their rights lo an appeal and fair hearing, prior to signing the form.

The written request with an explanation of the issuc on back of the service application form under Right to Appeal and Fair Hearing should be mailed to the Louisiana
Housing Corporation (L1IC), 2415 Quail Drive, Baton Rouge, LA 70808, If assistance is required, the contractor may assist the applicant. if requested, to prepare a writien
request. The request must be received by LHC within 30 days of the decision or postmarked within 30 days.

12.6 Describe your fair hearing procedures for houscholds whose applications arc not acted on in a timely manner.

In accordance with section 2605 (b) (13) of Public Law, 9735, applicants ac provided information regarding a fair hearing when assistance is denied or is not acted upen
with T Appli arc informed in writing and orally at the time of application of hisfher right 1o a fair hearing and the method by which a hearing
may be requested.

SAPP

12.7 When and how are spplicants informed of these rights?

A "LIIEAP Application Required Dy Form® is completed, signed and dated by the applicant and the Agency representative, at the time of application. The form
includes a checklist and information regarding the status of the application.
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Section 13 - Reduction of home energy needs,2605(b)(16) - Assurance 16

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.: 0970-0075

. ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Dale: 08/3022017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

e RIS ST,
Section 13: Reduction of home energy needs, 2605(b)(16) - Assurance 16

13.1 Describe how you use LIHEAP funds to provide services that encourage and enable households to reduce their home energy needs and thereby the need for
energy assistance?

1ot

Energy cducation is provided, during the application process, lo ligible and incligible |

hald

Contractors are required to develop active, paticipatory energy conscrvation education activitics. Examples of active panticipatory cducational activitics include vicwing a
video. listening to an oral presentation, or audiotape.

Contractors are encouraged to use educational activitics that can be carried out while the applicant is waiting for intake. Educational activities shall not create an unduc
burden on the applicant or the contractor stafT,

13.2 How do you ensure that you don't use more than 5% of your LIHEAP funds for these activitics?

A percentage is set in the State Plan and the amount is budgeted, upon receipt of the grant award,

13.3 Describe the impact of such activities on the number of households served in the previous Federal fiscal year.

The LHC is currently working with sub-grantees to utilize FY 2017 Client Education funds prior to the end of the PY September 30, 2018,

13.4 Describe the level ofdirect henefitsprovided (o those households in the previous Federal fiscal year.

NIA

13.5 How many households applied for these services? N/A

13.6 How many households recelved these services? None
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Section 14 - Leveraging Incentive Program ,2607A

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92,02/95,03/96,12/98, 11/01
. ADMINISTRATION FOR CHILDREN AND FAMILIES

OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

%—————_

Section 14:Leveraging Incentive Program, 2607(A)

14.1 Do you plan to submit an application for the leveraging incentive program?
 ves & No

14.2 Describe instructions to any third parties and/or local agencies for submitiing LIHEAP leveraging resource information and retaining records,

14.3 For each type of resource and/or benefit to be levera
following:

ged in the upcoming year that will meet the requirements ofd5 C.F.R. A§ 96.87(d)2)iil),describe the

What is the type of
resource or benefit 7

T What is the source(s) of the

resource 7

How will the resource be integrated and coordinated with LIHEAP?
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Section 15 - Training

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVIGES P oo o oo 03196, erCouTs
ADMINISTRATION FOR CHILDREN AND FAMILIES

Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
'MODEL PLAN
SF - 424 - MANDATORY

Scction 15: Training

‘15.1 Deseribe the training you pmvide for each of the fotlowing gronps
a, Grantee Stafl:

. Formal iraining on grawtee poficles and procedurcs

How vften?
E’E} ‘Annuajty
E? Biznnuélly

3 s nccdes

D Other - Describe:

e
lf;.! Employees ace provided with policy manua)

M Oiher-Describe:

TET A is provided daily vis telephenc calls, conference calls and wchmars Annmal.onsite T&TA is also provided during the annual manitoring visits as well as of the
annual ACAP vonference. Periodically; as needed, we will ;uuv:dc rrmnlng

in-liguise Toe e cmpluyccs and others Gufn the Community Action Agencios,
b. Local Agenl:n:s

) Formal training conference

How allen?

!:fj Annustly

E Biannually

m ‘Asneeded

E} 2ther - Deséribe:
On-site {eaining

How afien?.
@ Annually

[:[ Blannually

{J As needed
{1 Other - Deseribes
@ ‘Employces aré provided with poticy munual

Other.- Describe

LEIC pactivipates in:the annual conference held hy the Mmcm!mn of Contmunity Action Paitnerships of Louisidna (ACAR}
<, Vendors

. M ‘Formal training conference

How oflen?

m Auvually-

[:} Liscpually
As peeded

Pagc 29

Page #35



(| Other - Describe:

E‘_’.J Policies communicated through vendor agreements

i_i Palicics are outlined in a vendor manual

iil Other - Describe;
LHC holds quarterly meetings with major utility vendors.

15.2 Dioes your training program address fraud reporting and prevention?
® Yes

 No
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Section 16 - Performance Goals and Measures, 2605(b)

August 1987, revised 05/92,02/95,03/96,12/98,11/01

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES )
ADMINISTRATION FOR CHILDREN AND FAMILIES OMigﬁZ;ETng;'%ggggﬁ
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)

MODEL PLAN
SF - 424 - MANDATORY

%ﬁ_——_—_—_—_ﬁ

Section 16: Performance Goals and Measures, 2605(b) - Required for States Only

16.1 Describe your progress toward meeting the dala collection and reporting requirements of the four required LINEAP pecformance measures, Include
timeframes and plans for meeling these requirements and what you belicve will be ac plished in the ing federal fiscal year.

The LHC has worked with APPRISE, our HES software Developer, and LHC Technical Suppont department to colleet the required performance data. Unfortunately, the
LIC did not report average clectric bill for Non-electric Main Heating Houscholds until the end of PY 2016, The LHC also had some formula issucs with the Calculation of

Averages for All Houschold
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Section 17 - Program Integrity; 2605(b)(10)

U S, DEPARTMENT OF HEALTH AND HUMAN SERVIGES
i ADMJNISTRAT!ON FOR CHILDREN AND FAMILIES

 MODEL PLAN
SF - 424 - MANDATORY

Section 17: Program Integrity, 2605(b)(10)

Augus! 1987, ravised 05/92,02/95,03/98, 12198,11/0%

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)

OMB Cfearance No.: 0970-0075
Expirdtion Date: 06/30/2017

17.1 Fraud eporting Mechanisms

#. Bescribe all mechanisms. available ter the public For réporting cases of suspected waste, fraud, ond abse, Select afh that o

pply.

[i]

Onfine Fraud Reparting

Dedicated Fraud Repoirting Hotline.

Report direcily ta loca) agency/district office ar Granter oifice

Report.ie State Inspeetor Genéral o Atlerney General

Farms and prizcedurey.in place for local agencies/district offices and vendors to reporl. fraud, warle, and ahpse’

RIS T

Other - Describer

Postens, include _infp_:_niatinﬁ. asa pert-of advectisinid campnigos,

b, Bescrilie strategles ia place for advertlsing the ibove-reforenced resouries, Select all lhdl_ spply

=

Printed outreach maierials

i

Addressedon LEHEAP appiication

v

Websile

]

Other - Describio:

17.2. Identification D fan Requir

a, lndu-ntl' whlch al’!he fnl[nwl

 are roqulred or rrqucstcd |u I.w mlleclcd l'rom LI!IEAI" npp]xmuf

- their houschold members.

Page #38

Collecicd fram Whom?
Type af Hentification Colected
Applicant Oaty Al Adults in Houschold All Houschald Member
g | Prequired | Required s | Required
Sottal Security Cird fs phetocapled  Fiot] (] =]
antf retalned
Requested ' Requicsied . Requested
CH W ?
Required Required Beguired
Social Securily Number {Withput ) ﬂ |
aclual Card) - ’
| Redvested f Requested | Requested
LZEI L L
) o] Romuired Reguired ‘Required
Gur:-;rnmenl-is;ned_i_denlil‘lcat_idn L"Eﬁ =l =
o
(Ee.: driver’s ieense, staio 1D, Tribal - -
1B, passport, ete) J Regucsted Ej Requested .on| Requested
; l i
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> . AT Adulis fn Al Adults i Al Hansehald
Other '*‘1’.5""1‘;::;""’ AP}?::]F:T‘I::JM} louschalyd Eavsehold Muemtiers Meimbers
eqel ques Hegquined Requested Heyulred Rueguisted

Al Haucho|d

Copy-of Medicaid or Medicare card,

documentation from U.S, Diepartment
of immigration and naturalization
and/or INS-iem) tk i

i ] ] L [

b. Bescribe-any exceptions 1a the sbove, polickes.

it

17.3 Identlficatian Verification

Deseribi what methods are used teverify Ihe autheatkcity of Identification documents pravided by clienis or household members, Setect oif that

apply

i Verify S5Ns with Socix] Security Admisdstration

Match SSNs with death vecords frou Social Seeurity Adminiairation pr stale agency

Mutch SSNs with siate eligibility/case imanspemin) syatém (o.g.. SNAE, TANF)

Maich with siate Departmens of Labor system

Match with state and/or federal carreclions sysiem

Verificatisn using private software (e, The Waork Number)

In-person certification by staff (for tribal granices only)

Match S5N/THbs) Ib number with tribs) datahase or carofment reanrds (for tribat grantées anly)

U

Cl

L]

i

] Match with state chifd suppor system
= .

Ll

£J

Oihicr« Describe:

Applicants ate required to provide Social Seenrily cards for all houschold meémbers. Hovschold members without an authenlic. Social Securitycurd or verified S5Ns with
¥he Social Security Adminisizatior cannot be included en the LIHEAP application.

Whal art your procedures for ensuring that hoaschold members are U.S. citizens or aiiens-whn_ are.queliffed (o receive LIHEAP heheliis? Selecl ll that apply..

Clients sign en =ttestation of citizenshilp or lepal residency

Client's submissior of Social Sceurity cards is.accopted as proof Br'lcgal residency-

Noscilizens fust providé documentation of fmmigration sfatus

Litizens must provide = copy of ilieir bIFib certificate, naturalization papers, o passpor)

Noncltlzens arc verlfitd thicugh the SAYE system

Fribal membérs are verified through Tribal enroliment recoreds rital I card

o] ot ] i et

Other « Deseribie:

17.5. lncome Verificalion

What metlwds dagy }*nur apenty utillee. to.verify Howsehold incamp? Seleci alt that appty,

£ . . .
12; ‘Reguire documcniaitan of inreme for ol adutl hauschold menihers

Pay stuhy

Social Securily award Jetters.

Bank siaterments

Tax statewmenis

Zero-income statemcats:

Unemployment Insurance ioliers

olelelz|lslsla

DOther- Deseribe:

Fii .
i Compuier data msiches:

L} Income ioformaiton matched againsf state computer system {e.g., SNAP, TANF}.

D Proef ofuncmfiloymmt henefits verified with state Department of Labar

Page #39
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3 Sactal Secuvrity fncome verified with 85A

D Utillee state diréclory of new hires

D Other - Describi:

¥7.6. Protection of Privacy and Confidentiatily

Dueicribe the financial and operasing controk in place to protect cllent information sgainit mpraper use or disclosure. Select all (hat apply.

Poley In place prohibiling refease of information without wriiten consenl

Grantee LIHEAP dalabiase lachades privacy/confid Winkity saleguards

E‘E Empluyee training on confidentiality for:

E‘.';J Grantee employces

Lacal apencics/district.olices

{:] Employecs must sign conhd'enlﬁlily agreeatenl:

[‘j Grantee employoes

O vLoca agencies/district offices

@ Physical files 2o stored in 2 secure location

{3 Ciber - Deseribe:

17.7. Verilying the Anikenticiiy

Wit policivs are in place Tor verilying seaitor sotbienivit ? Select al) that apply.

All vendors must register with the Stete/Tribe.

C#] At veadors musl sispply a valid SSN o TINAV:S form

LJ Veadors are verilied throuph enerpy bills provided by the huaisehold

= ) P
Lj CGirantee and/or focal ageicics/disirict olfices perfofm physical monitoring of veadurs

D Other - Describe and note any exceptions tu policies above:

17.8: Benefils Pulicy - Gas aind Electric LitHities

Wha policics avc in placé.to profect aguinst fratd when maling benefit p ents to gas and electric ulilities on behall of cficnts? Sclectall shat apply.

L“ﬂ Appticants eequbred 1o submit proaf of physica! residency

C‘;.] Applicaaly-must submitt current utility bill

‘Nata exchange with utiffles that veriles:

Account ownership

Consumpifon:

Bakances

Payment histery

Account is properly credited with besefit

CHE =03

Othie - Deseribe:

Centralized compwier systemidatabsse tracks payments to al ulilitics

Ceniralized camputer system antomaically geterates benefit Tevel

Separatlon of duties bétween intake and paymont npp_mrél

Paymenty coordinated amang other energy assiiance pragrams te-avald dupdication of payments

Paymcals lo wiifiiles and inveices from utilities are reviewed for BECOrECY

Compuler databases are periodically réviewed to verily accurary and timeliness of payntents made o mDiics

“Bircet payment to households-are made in Himited cases enly

Procedures aré in place.4o require prampt refunds from u(llitles in cases of acenuat closure

ml|o|o|olon]=|=ie

Vendor age: preify requir

ted abave, and provide enfofeement mechanism
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D Other - Describe:

17.9. Benefits Policy - Bulk Fuel Vendors

What procedures are in place for averting fraud snd improper payments when dealing with bulk fuel suppliers of heating oil, propane, wood, and other bulk fuel
vendors? Select all that apply.

Vendors are checked against an approved vendors list

Centralized computer system/database is used fo track paymeats to all vendors

Clients are relied on for reporis of non-delivery or partial delivery

Two-party checks are issued ing client and vendor

Direct payment to households are made In limited cases only

Vendors are only paid once they provide a delivery receipt signed by the client

Conduct monitoring of bulk fucl vendors

Bulk fuel vendors are required (o submit reports to the Grantee

Vendor agreements specily requirements sclected above, and provide enforcement mechanism

O|E|ojCi=|oIo|ojoj=

Other - Describe:

17.10. Investigations and Prasecutions

Describe the Grantee's p dures for investigating and prosccuting reports of fraud, and any sanctions placed on clients/stalffvenders found fo have committed
fraud. Select all that apply.

["J Refer to state Inspector General

D Refer to local proseculor or state Altorney General

L] Refer to US DHHS Inspector General (including referral to OIC hotline)

E‘ Local ageacies/district offices or Grantee conduct investigation of fraud complaints from public

@ Grantee attempts collection of improper payments. If so, describe the recoupment process

Overpayment or an ineligible payment made as a resuli of an crror by the contractor shall be corrected immediately by notfying LHC of the crror, The ovemaymenl must be
absorbed by the contractor. The contractor may appeal the cost of the overpayment or incligible payment o the LHC.

Undemayment made as a result of an crror by the contractor shall be corrected immediately by notifying LHC of the crror. But if the payment was alrcady made to the
cnergy vendor, then the contractor has to pay the remaining costs.

Applicants who have reccived an overpayment or incligible paymen as a result of their failure 1o provide accurate or correct information, whether intentional or

non-intcntional. shall have the overpayment reversed on their energy accounts through the energy vendor.

When a contractor identifics an overpayment or incligible payment due to applicant error, the contractor shall notify and provide support documentation to LHC. LIC will
give the applicant an opportunity to dispute the finding prior to reversing the benefit through the energy vendor,
The applicant shall be adviscd of his or her right to appeal the reversing decision to LUC,

Clients found to have committed fraud are banned from LIHEAP assistance. For how long is a household banned?

N

Contracts with lecal agencles require that employees found to have commiited fraud are reprimanded and/or terminated

Vendors found te have committed fraud may no longer particlpate in LIHEAP
[.—_.J Other - Describe:

1 b
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Section 18: Certification Regarding Debarment, Suspension_, and Other RcspnnSibility Matters

Section 18: Certification Regarding Debarment, Suspension, and Other Responsibility
Matters

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions

Instructions for Cedification

1. By signing and submitting this proposal, the prospective primary participant is
providing the certification set out below.

2. The inability of a person to provide the certification required below will not necessarify
result in denial of participation in this covered transaction. The prospective participant
shall submit an explanation of why it cannot provide the certification set out befow. The.
certification or explanation wili be considered in connection with the department or
agency's determination whether to enter into this transaction. However, failure of the
prospective primary participant to furnish a certification or an explanation shal disqualify
such person from participation in this transaction.

3. The certification in this clause is a material Fepresentation of fact upon which reliance
was placed when the department or agency determined to enter into this transaction. If itis
later determined that the prospective primary participant knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government, the
department or agency may terminate this transaction for cause or default.BrBbr.

4. The prospective primary participant shall provide immediate written notice to the.
department or agency to which this proposal is submitted if at any time the prospective
primary participant learns that its certification was erroneous when submitied or has
become errongous by reason of changed circumstances.

5. The terms covered transaction, debarred, suspended, ineligible, lower tier covered-
transaction, participant, person, primary covered transaction, principal, proposal, and
voluntarily excluded, as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules implementing Executive Order 12549. You may contact
the department or agency to which this proposal is being submitted for assistance in
obtaining a copy of those regulations. '

6. The prospective primary participant agrees by submitting this proposal that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is proposed for debarment under 48 CFR part 9,
subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by thhe department or agency
entering into this transaction.

7. The prospective primary participant further agrees by submitting this proposal that it
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will include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction," provided by the department or
agency entering into this covered transaction, without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from

[the covered transaction, unless it knows that the certification is erroneous. A participant
may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parties Excluded
from Federal Procurement and Nonprocurement Programs.

9. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the
department or agency may terminate this transaction for cause or default,

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions, '

{1) The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principais:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this. proposal heen convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or contract under a public transaction: violation of Faderal or State
antitrust statutes or commission of emhezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

{c) Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity {Federal, State or focal) with commission of any of the offenses
enumerated in paragraph (1)(b) of this certification; and '
{d) Have not within a three-year period preceding this application/proposal had one or
more public transactions (Federal, State or local) terminated for cause or default.
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(2) Where the prospective primary participant is unabie to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this
proposal.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower Tier
Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the
certification set out-below.

2. The certification in this clause-is-a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is [ater defermined that the prospective lower
tier participant knowingly rendered an erroneotis certification; in addition to other remedies
available to the Federal Gavernment the department or agency with which this-transaction
originated may pursue available remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to
which this proposal is submitted if at any time the prospective lower tier participant leams that its
certification was erroneous when submitted or had become erroneous by reason of changed
circumstances.

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction, principal, proposal, and voluntarily excluded, as
used in this clause, have the meaning set out in the Definitions and Coverage sections of rules
implementing Executive Order 12549, You may contact the person to which this proposal is
submitted for assistance in obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, {[[Page
33043]} should the proposed covered transaction be entered into, it shall not knowingly
enter info any lower tier covered transaction with a person who is proposed for debarment
under 48 CFR part 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily
excluded from participation In this covered transaction, unless authorized by the
department or agency with which this transaction originated,

6. The prospective lower tier participant further agrees by submitting this proposal that it
will include this clause titled " Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction,” without modification, in all
lower tier covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
covered transactions, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals.
Each participant may, but is not required to, check the List of Parties Excluded from
Federal Procurement and Nonprocurement Programs.
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8. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the.
department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

Certification_ Regarding Debarment, Suspension, Ineligibility an Voluntary
Exclusion--Lower Tier Covered Transactions

(1) The prospective lower tier participant certifies, b:y.su_bmission of this proposal, that neither it
nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any Federal depariment or agency:.

(2) Where the prospective lower tier participant is unable to certify {0 any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal,

<1 By checking this box, the prospective primary participant is providing the certification
set out above.
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Section 19: Certification Regarding Drug-Free Workplace Requirements

Section 19: Certification Regarding Drug-Free Workplace Requirements:

This certification is required by the regulations implementing the Drug-Free Workplace Act
of 1888: 45 CFR Part 76, Subpart, F. Sections 76.630(c) and {d){2) and 76.645(a)(1) and (b)
provide that a Federal agency may designate a central receipt point for STATE-WIDE AND
STATE AGENCY-WIDE certifications, and for notification of criminal drug convictions. For
the Department of Health and Human Services, the central pint is: Division of Grants
Management and Oversight, Office of Management and Acquisition, Department of Health
and Human Services, Room 517-D, 200 independence Avenue, SW Washington, DC 20201,

Certification Regarding Drug-Free Workplace Requirements (_instructions for Certification)

1. By signing and/or submitting this application or grant agreement, the grante¢ is
providing the certification set out below.

2. The certification set out beiow is a material representation of fact upon which reliance is
placed when the agency awards the grant. If it is later determined that the grantee
knowingly rendered a faise certification, or otherwise violates the requirements of the
Drug-Free Workplace Act, the agency, in addition to any other remedies available to the
Federal Government, may take action authorized under the Drug-Free Workplace Act.

3. For grantees other than individuals, Alternate | applies.
4. For grantees who are individuals, Alternate H applies.

5. Workplaces under grants, for grantees other than Individuals, need not be identified on
the certification. If known, they may be identified in the grant application. If the grantee
does not identify the workplaces at the time of application, or upon award, if there is no
application, the grantee must keep the identity of the workplace(s) on file in its office and
make the information available for Federal inspection. Failure to identify all known
workplaces constitutes a violation of the grantee's drug-free workplace requirements.

6. Workplace identifications must include the actual address of buildings (or parts of
buildings} or other sites where work under the grant takes place. Categorical descriptions
may be used (e.g., all vehicles of a mass transit authority or State highway department
while in operation, State employees in each local unemployment office, performers in
concert halls or radio studios).

7. If the workplace identified to the agency changes during the performance of the grant,
the grantee shall inform the agency of the change(s), if it previously identified the
workplaces in question (see paragraph five).

8. Definitions of terms in the NOn‘pro:’_:urem.ent'Sus_pension and Debarment common rule
and Drug-Free Workplace common rule apply to this certification. Grantees' attention is.
called, in particular, to the following definitions from these rules:
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Controlled substance means a controlled substance in Schedules | through V of the
Controlled Substances Act (21 U.S.C. 812) and as further defined by regulation (21 CFR
1308.11 through 1308.15);

Conviction means a finding of guilt (including a plea of nolo contendere) or imposition of
sentence, or both, by any judicial body charged with the responsibility to determine’
violations of the Federal or State criminal drug statutes;

Criminal drug statute means a Federal or rion-Federal criminal statute involving the
manufacture, distribution; dispensing, use, or possession of any controlled substance;

Empfoyee means the employee of a grantee directly engaged in the performance of work
under a grant, including: (i) Al direct charge employees; (ii} All indirect charge employees
unless their impact or involvement is insignificant to the performance of the grant; and, (iif)
Temporary personnel and consultants who- are directly engaged in the performance of
work under the grant and who are on the grantee's payroll. This definition does not inciude |
workers not on the payroll of the grantee (e.g., volunteers, even if used to meet a matching
requirement; consultants or indepéndent contractors not on the grantee's payroll; or
employees of subrecipients or subcontractors in covered workplaces),

Certification Regarding Drug-Free Workplace Requirements

Alternate ). (Grantees Other Than Individuais)
The grantee ceriifies that it will or will conhtinue to provide a drug-free workplace by:,

(a) Publishing a statement notifying employees that the unlawfui manufacture; distribution,

dispensing, possession, or use of a controlled substance is prohibited in. the grantee’s workplace

and specifying the actions that will be taken against employees for violation of such prohibition:

(k) Establishing an ongoing drug-free awareness program to inform employees about --

{1)The dangers of drug abuse in the workpiace;

(2) The grantee's policy of maintaining a drug-free workplace;

(3) Any avdilable drug counseling, rehabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace:

¢} Making it a requirement that each employee to be engaged in the performance of the

grant be given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition

of employment under the grant, the employee will --

(1) Abide by the terms of the statement; and _

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such conviction;

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
paragraph (d)(2) from an employee or otherwise receiving actual notice of such ¢onviction.
Employers.of convicted employees must provide notice, including position title, to every

grant officer or other designee on whose grant activity the convicted employee was-
working, unless the Federal agency has designated a central point for the receipt of such

notices. Notice shall inciude the identification number(s) of each affected grant;
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(f)Taking one of the following actions, within 30 calendar days of receiving notice under
paragraph (d)(2), with respect to any employee who is so convicted ~(1) Taking appropriate
personnel action against such an employee, up to and including termination, consistent
with the requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

(9) Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d), (e) and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of
work done in connection with the specific grant:

Place of Performance (Street address, city, county, state, zip code)

2415 Quail Drive
Address Line

Address Line 2

Address Line 3

Baton Rouge

Check if there are workplaces on file that are not identified here.

Alternate Il. (Grantees Who Are Individuals)

(a) The grantee certifies that, as a condition of the grant, he or she will not engage in the
unlawful manufacture, distribution, dispensing, possession, or use of a controlled
substance in conducting any activity with the grant;

(b) If convicted of a criminal drug offense resuiti ng from a violation occurring during the
conduct of any grant activity, he or she will report the conviction, in writing, within 10
calendar days of the conviction, to every grant officer or other designee, unless the
Federal agency designates a central point for the receipt of such notices. When notice is
made to such a central point, it shall include the identification num ber(s) of each affected
grant.

[55 FR 21690, 21702, May 25, 1990]

.1 By checking this box, the prospective primary participant is providing the certification
set out above.
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Section 20: Certification Regarding Lobbying

Section 20: Certification Regarding L.obbying

The submitter of this application certifies, to the best of his or her knowledge and belief,
that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) if any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an em ployee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement,
the undersigned shall complete and submit Standard Form:LLL, “Disclosure Form to
Report Lobbying," in accordance with its instructions

{3) The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that ali subrecipiernits
shall cerfify and disclose aceordingly. This certification is a material representation of fact
upon which reliance was placed when this transaction was made or entered into,
Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

if any funds have been paid or will be paid to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this
commitment providing for the United States to insure or guarantee a loan, the undersigned
shall complete and subimit Standard Form-LLL, “*Disclosure Form to Report Lobbying,"” in
accordance with its instructions. Submission of this statement is a prerequisite for making
or entering into this transaction imposed by section 1 352, title 31, U.S. Code. Any person
who fails to file the required statement shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

Page 43

Page #49




<l By checking this box, the prospective primary participant is providing the certification
set out-above.
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Assurances

(1) use the funds available under this title to--

(A) conduct outreach activities and provide assistance to low income households in
meeting their home energy costs, partic ularly those with the lowest incomes that pay a
high proportion of household income for home energy, consistent with paragraph (5);

(B} intervene in energy crisis situations;

{C) provide low-cost residential weatherization and other cost-effective energy-related
home repair;and

(D)plan, develop, and administer the State's program under this title including leveraging
programs, and the State agrees not to use such funds for any purposes other than those
specified in this title;

{2} make payments under this title only with respect to-—-
(A) households in which one or more individuals are receiving--

{i)assistance under the State program funded under part A of title IV of the Social

Security Act;

_(ii) supplemental security income payments under title XV! of the Social Security Act;
(ill} food stamps under the Food Stamp Act of 1977; or

(iv) payments under section 415, 521, 541, or 542 of title 38, United States Code, or

under section 306 of the Veterans’ and Survivors' Pension Improvement Act of 1978;
or

(B) households with incomes which do not exceed the greater of -

() an amount equal to 150 percent of the poverty level for such State; or
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{ti) an amount equal to 60 percent of the State median income;

(except that a State may not exclude a household from eligibility in a fiscal year solely
on the basis of household income if such income is less than 110 percent of the
poverty level for such State, but the State may give priority to those households with
the highest home energy costs or needs in relation to household income.

(3) conduct outreach activities designed to assure that eligible householids,
especially households with elderly individuals or disabled individuals, or both, and
househelds with high home energy burdens, are made aware of the assistance
available under this title, and any similar energy-related assistance available under
subtitle B of title VI (relating to community services block grant program) or under
any other provision of law which carries out programs which wére-administer'ed
under the Economic Opportunity Act of 1964 before the date of the enactment of this
Act;(4) coordinate its activities under this title with similar and related programs
administered by the Federal Government and such State, particularly low-income
energy-related programs under subtitle B of title VI {relating to community services
block grant program), under the supplemental security income program, under part A
of title IV of the Social Security Act, under title XX of the Social Security Act, under
the low-income weatherization assistance program under title IV of the Energy
Conservation and Production Act, or under any other provision of law which carries
out programs which were administered under the Economic Opportunity Act of 1964
before the date of the enactment of this Act;{5) provide, in a timely manner, that the
highest level of assistance will be furnished to those households which have. the
lowest incomes and the highest energy costs or needs in relation to income, taking
into account family size, except that the State may not differentiate in implementing
this section between the households described in clauses 2(A) and 2(B) of this
subsection;

(6) to the extent it is necessary to designate local administrative agencies in order to carry
out the purposes of this title, to give special consideration, in the designation of such
agencies, to any local public or private nonprofit agency which was receiving Federal
funds under any low-income energy assistance program or weatherization program under
the Economic Opportunity Act of 1964 or any other provision of law on the day before the
date of the enactment of this Act, except that -

{A) the State shall, before giving such special con sideration, determine that the agency
involved meets program and fiscal requirements. established by the State; and

(B) if there is no such agency because of any change in the assistance furnished to
programs for economically disadvantaged persons, then the State shall give special
consideration in the designation of local administrative agencies to any successor agency
which s operated in substantially the same manner as the predecessor agency which did
receive funds for the fiscal year preceding the fiscal year for which the determination is
made;
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(7) if the State chooses to pay home energy suppliers directly, establish procedures to --
{A) notify each participating househeld of the amount of assistance paid on its behalf;_

(B) assure that the home energy supplier will charge the eligible househaold, in the normal
billing process, the difference between the actual cost of the home energy and the amount
of the payment made by the State under this title;

(C) assure that the home energy supplier will provide assurances that any agreament
entered into with a home energy supplier under this paragraph will contain provisions to.
assure that no household receiving assistance under this title will be treated adversely
because of such assistance under applicable provisions of State law or public reguiatory
requirements; and

(D) ensure that the provision of vendor payments remains at the option of the State in
consultation with local grantees and may be contingent on unregulated vendors taking
appropriate measures to alleviate the energy burdens of eligible households, including
providing for agreements between suppliers and individuals eligible for benefits under this
Act that seek to reduce home energy costs, minimize the risks of home energy crisis, and
encourage regular payments by individuals receiving financial assistance for home energy
costs;

(8) provide assurances that,

(A) the State will not exclude households described in clause (2)(B) of this subsection from
receiving home energy assistance benefits under clause (2}, and

(_B)'; the State will treat owners and renters equitably under the program assisted under this
title;

(9} provide that--

(A} the State may use for planning and administering the use of funds under this title an
amount not to exceed 10 percant of the funds payable to such State under this titie for a
fiscal year; and

(B) the State will pay from non-Federal sources the remaining costs of planning and
administering the program assisted under this title and will not use Federal funds for such
remaining cost {except for the costs of the activities described in paragraph (16));

(10) provide that such fiscal control and fund accounting procedures will be established as
may be necessary to assure the proper disbursal of and accounting for Federal funds paid.
to the State under this title, including procedures for monitoring the assistance provided
under this title, and provide that the State will comply with the provisions of chapter 75 of
fitle 31, United States Code (commonly known as the "Single Audit Act");
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(11) permit and cooperate with Federal investigations undertaken in accordance with
section 2608;

(1 2)_ provide for timely and me'an'ir';_gful public participation in the development of the plan
described in subsection (c);

(13) provide an opportunity for a fair administrative hearing to individuals whose claims for
assistance under the plan described in subsection (c) are denied or are not acted upon
with reasonable prompthess; and

{14) cooperate with the Secretary with respect to data collecti ng and reporting under
section 2610.

(15) * beginning in fiscal year 1992, provide, in addition to such services as may be offered
by State Departments of Public Welfare at the local level, outreach and intake functions for
crisis situations and heating and cooling assistance that is administered by additional
State and local governmental entities or community-based organizations (such as
community action agencies, area agencies on aging and not-for-profit
neighborhood-based organizations), and in States where such organizations do not
administer functions as of September 30, 1991, preference in awarding grants or contracts
for intake services shall be provided to those agencies that administer the low-income-
weatherization or energy crisis intervention programs.

* This assurance is applicable only to States, and to territories whose annual regular
LIHEAP allotments exceed $200,000. Neither territories with annual allotments of $200,000
or less nor Indian tribes/tribal organizations are subject to Assurance 15.

(16) use up to 5 percent of such funds, at its option, to provide services that encourage &nd
enable households to reduce their home energy needs and thereby the need for energy
assistance, including neads assessments, counseling, and assistance with energy vendors, and
report to the Secretary concerning the irmipact of such activities on the number of households
served, the level of direct benefits provided to those households, and the number of households.
that remain unserved.

Page 48

Page #54




Plan Attachments

PLAN.ATTACHMENTS

The following dod musi b¢ attached to this applicatin

¢ Delepation Letter is requived if sorreanse other than the Governor ur Chatrman Certified ibis Report.

* Healiig component benefil matrix, if appliceble

® Cooling compohent benefil matrix, if spplisable

* Minutcs, notes, ar transcripts-af public learinp(s).,
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