
 

   

NAVEX Global: EthicsPoint Reporting Hotline 
 

NAVEX Global provides more employee hotlines—and more advanced incident reporting 
methods—than any other vendor in the world. We were the first to offer an employee hotline 
and the first to integrate telephony and web-based report capture. Today, our hotline product 
family is trusted by thousands of organizations around the world. 
 
NAVEX Global’s Hotline Reporting helps employees, customers, suppliers and other stakeholders 
quickly and easily report potential ethics and compliance issues. Our hotline also provides you 
with the E&C data you need to improve your program and take corrective action. 
 
Reporting Hotline:  

- Largest and most responsive service in the world, open 24/7/365 

- Only provider with In-House Call Centers and dedicated lines to provide security and efficiency 

- NG’s hotline call center professionals are college educated and must pass rigorous typing and 

grammar tests before 120 hours of extensive training in ethics and compliance 

- U.S Based Data Servers protect private information in line with federal privacy laws 

- Our communication specialists speak a collective 200+ languages 

Web Intake Site:  
- An additional method for employees to report, should they feel more comfortable online 

- Custom site developed to provide the look and feel of your organization  

- Ability to configure site and add relevant resources (IE code of conduct & policies)  

- Below is an example of a landing page, you can link them to your website or internal intranet 

site:  

 



 

   

 

 

Incident Management System:  
- NAVEX Global’s largest differentiator  

- Centralized repository for you to store, manage, and learn from the data you have 

- Configurable to provide access or limit individuals access to specific cases or type of reports 

- Ability to interact with reporter, even if they report anonymously   

- Powerful analytics to learn from information 

Dashboard/Homepage  
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WHY NAVEX Global? 

- The Leader in the Ethics and Compliance Space with multiple solutions as your compliance 

program grows 

- Largest and most responsive hotline service in the world 

- Most configurable solution to specifically address your business needs 

- Highly trained communications specialist to collect the proper information 

- Best incident management system to learn and drive change within organization 

- Full support team dedicated to this product  


